Processes that fit.

Mercoline — Your specialist along the

supply chain.

Expertise:

Mercoline provides process consulting and
IT solutions all along the supply chain. As
a certified SAP partner Mercoline has more
than 25 years of experience in managing IT-
supported business processes as well as ex-
perience in the manufacturing, logistics and
trade sectors.

Our customers use Mercoline’s standardized
software with their SAP-Systems and our
comprehensive consulting skills in all of their
SAP disciplines. Mercoline provides solutions
for everything from transport management to
ATLAS customs clearance, sanctioned party
screening, B2B integration and e-invoicing.
The applications can be fully integrated as
SAP add-ons or provided in Software-as-a-
Service form (SaaS).

Target markets:

Mercoline’s customers are SAP users. Medi-
um-sized to large-scale companies from eve-
ry industry rely on Mercoline’s software and
services.

Benefits:

Speed - Flexible yet standardized solutions
help to reduce implementation phases and
costs and to protect investments.

Process knowledge — Mercoline’s customers
appreciate our concentration on the challen-
ges of the supply chain.

One-source solutions — Mercoline bundles
its expertise and is a software supplier, im-
plementation partner and service provider all-
in-one.

Services:

Mercoline’s solutions also provide you with
great operational flexibility. Tailor-made ser-
vices in areas such as EDI complete the Mer-
coline portfolio.

Mercoline offers services that accompany
your projects that you won’t find just any-
where. For instance, in addition to project
management we also run a help desk ser-
vice and take on the supervision of operative
tasks or perform non-core or administrative
processes.
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100% process knowledge.
100% speed.
What we offer. 100% innovation.

Mercoline — Your specialist along the supply chain.

Here’s an overview of Mercoline’s range of services:

e Solutions - Tailored IT solutions and services all along the supply chain for SAP systems or as SaaS. This includes
areas such as transport management, customs clearance, sanctioned party screening, B2B business partner inte-
gration and electronic invoicing.

e CS.Line communications services - Communications services and software for synchronized col-
laboration along your supply chain. This includes areas such as EDI services, Web-EDI, digital signature,
paper-to-ERP and ERP-to-paper.

e  SAP consulting - We have many years of know-how on processes and technology in a variety of SAP business
suite segments to achieve the realization of your SAP requirements. Even without the installation of new software,
Mercoline supports numerous customers in the design and IT-based implementation of their processes in SAP
systems and beyond.

e M.Line software suite - is a composite software suite for SAP users that provides support along the supply

chain.
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success of Mercoline and our customers.
Partners:

Mercoline has an extensive network of partners and technologies.
Mercoline has been a certified SAP partner since 2001.

Business locations:
Mercoline has its headquarters in Berlin, Germany, with additional sales branches in Dortmund and Stuttgart, Germany.

Contact:

You can find more information on our website at www.mercoline.de and you can reach us by phone
at +49 (0)30 - 4393 2300. You can also contact us by e-mail at the following address: kontakt@mercoline.de
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